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This document sets out Rivertree Trust’s approach, procedure 

and guidelines towards Safeguarding Adults and Children who 

are part of our connected church family who access our 

community groups that we provide in our local community.  

Section One: Details of the organisation covered by the policy 
 
Rivertree Trust  
Jubilee Centre 
Market Street 
Paddock 
Huddersfield 
HD1 4SH 
 
01484 551551 
office@cchud.co.uk 
 
Charity Number: 1152813 
 
Insurance - Ansvar Insurance Company: 

• All Risks Policy  

• Trustees and Counsellors Liability 
 

 
Rivertree Trust is a community of people who are joined by a shared vision and purpose 
and are united by our common experience of a living and life-transforming relationship with 
Jesus Christ. 
The leadership and people are committed to building up those who are joined to us and 
reaching out to those around us in our communities; neighbourhoods; town and beyond.  

The outworking of this commitment is partially demonstrated in the following examples of 
activitiesthat take place in Jubilee Centre organised by Rivertree Trust members: 
(This list is not exhaustive) 
 

• Sunday Gatherings: 

o Anyone may join together with Rivertree Trust on Sunday mornings 
for worship and refreshments. 

o There is a crèche available throughout the morning catering for 
children up to playgroup and nursery age. The crèche has baby 
changing and feeding facilities.  This is only monitored by 
volunteers from 10:50am. 

o There are also groups for older children based on school years 
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• We also have a number of community groups that reach out to parents, 
children, young people, adults who may be at risk of harm and vulnerable 
at times and older adults.  

Our Commitment Regarding Children and Young People  

Government statutory guidance “Working Together to Safeguard Children” July 2018 states 
that “Churches, other places of worship and faith-based organisations provide a wide range 
of activities for children and have an important role in safeguarding children and supporting 
families. Like other organisations who work with children they need to have appropriate 
arrangements in place to safeguard and promote the welfare of children.” 

Our Commitment Regarding Adults  

In April 2015 The Care Act (2014) became law and replaced previous legislation. It 
enshrines the new statutory principle of individual wellbeing and introduced the following six 
core principles that underpin a new statutory approach towards safeguarding; 
 

• Empowerment  

• Prevention  

• Proportionality  

• Protection  

• Partnership 

• Accountability  
 

The Leadership of Rivertree Trust recognises the need to provide a safe and caring 
environment for children, young people, and adults who may be at risk or vulnerable at 
times. We acknowledge that these groups of people can be the victims of a wide range of 
abuses, including physical, sexual and emotional abuse and neglect. As a Leadership we 
have therefore adopted the procedures set out in this safeguarding policy in accordance 
with the statutory guidance. We are committed to co-operate with statutory and voluntary 
agencies in respect of safeguarding issues. 

The Leadership undertakes to: 

• Endorse and follow all national and local safeguarding legislation and 
procedures 

• Provide on-going safeguarding training for all its workers and will 
regularly review the operational procedures. 

• Creating a safe and healthy environment within our church projects and 
the services it provides, avoiding si tuations where abuse may occur.  

• On-going training, supervision and support for staff and volunteers to 
adopt local multi-agency good practice. 

• Staff and volunteers who work with adults and children will be subject to 
Safer Recruitment processes and the appropriate level of Criminal 
Records check through the Disclosure & Barring Service.   
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• Responding to any allegations appropriately and implementing the 
appropriate disciplinary and appeals procedures. 

• Requiring staff and volunteers to adopt and abide by  our 
Safeguarding Adult & Children’s Policy and procedures.  

• Managing allegations against staff or volunteers appropriately,  referring 
any member of staff or volunteer to the appropriate agencies, including 
the Disclosure & Barring Service if required.   

• Ensure that the services and projects we provide meet the requirements 
of the Equality Act 2010 and all other relevant legislation, and that it is 
welcoming and inclusive. 

• Support the Safeguarding Co-ordinators in their work and in any action 
they may need to take in order to protect children, young people and 
adults.  
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Section Two: Safeguarding Children and Young People  

Recognising and responding appropriately to an allegation or suspicion of abuse.  

The abuse or neglect of a child can be caused by inflicting harm or by failing to act to 
prevent harm. Children may be abused in a family, in a community or institutional setting, 
by those known to them or, much more rarely, by a stranger. 

Abuse may include any of the following elements: 

Physical Abuse 

Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, 
drowning, suffocating or otherwise causing physical harm to a child.  

Physical harm may also be caused when a parent or carer fabricates the symptoms of, or 
deliberately induces illness in a child. 

Signs of possible Physical Abuse  

• Any injuries not consistent with the explanation given for them 

• Injuries which occur to the body in places which are not normally 
exposed to falls, rough games and so on 

• Injuries which have not received medical attention  

• Reluctance to change for, or participate in, games or swimming  

• Bruises, bites, burns and fractures, for example, which do not have an 
accidental explanation 

• The child gives inconsistent accounts for the cause of injuries  

• Frozen watchfulness 

Emotional Abuse 
Emotional abuse is the persistent emotional maltreatment of a child such as to cause 
severe and persistent adverse effects on the child’s emotional development.  

It may involve conveying to children that they are worthless or unloved, inadequate, or 
valued only insofar as they meet the needs of another person. 

It may feature age or developmentally inappropriate expectations being imposed on 
children. These may include interactions that are beyond the child’s development capability, 
as well as over protection and limitation of exploration and learning, or preventing the child 
participating in normal social interaction.  

It may involve seeing or hearing the ill-treatment of another.  

It may involve serious bullying causing children to feel frightened or in danger or the 
exploitation or corruption of children. Some level of emotional abuse is involved in all types 
of maltreatment of children, though it may occur alone. 
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Signs of Emotional Abuse 

• Depression, aggression, extreme anxiety, changes or regression in mood 
or behaviour, particularly where a child withdraws or becomes clingy  

• Obsessions or phobias 

• Sudden underachievement or lack of concentration 

• Seeking adult attention and not mixing well with other children 

• Sleep or speech disorders 

• Negative statements about self  

• Highly aggressive or cruel to others 

• Extreme shyness or passivity 

• Running away, stealing and lying 

Sexual Abuse 
Sexual abuse involves forcing or enticing a child or young person to take part in sexual 
activities, including prostitution, whether or not the child is aware of what is happening.  

The activities may involve physical contact, including penetrative (i.e. rape, buggery or oral 
sex) or non-penetrative acts. They may include non-contact activities, such as involving 
children in looking at, or in the production of, sexual online images, watching sexual 
activities, or encouraging children to behave in sexually inappropriate ways. This includes 
grooming children in order to exploit them sexually. 

Signs of possible Sexual Abuse 

• Any allegations made by a child concerning sexual abuse  

• The child has an excessive preoccupation with sexual matters and 
inappropriate knowledge of adult sexual behaviour  for their age, or 
regularly engages in sexual play inappropriate for their age  

• Sexual activity through words, play or drawing  

• Repeated urinary infections or unexplained stomach pains  

• The child is sexually provocative or seductive with adults 

• Inappropriate bed-sharing arrangements at home 

• Severe sleep disturbances with fears, phobias, vivid dreams or 
nightmares which sometimes have overt or veiled sexual connotations  

• Eating disorders such as anorexia or bulimia.  
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Neglect 
Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, 
likely to result in the serious impairment of the child’s health and development. 

Neglect may occur during pregnancy as a result of maternal substance misuse.  

Once a child is born, neglect may involve a parent or carer failing to: 

• provide adequate food and clothing, shelter (including exclusion from home or 

abandonment) 

• protect a child from physical and emotional harm or danger 

• ensure adequate supervision (including the use of inadequate care-givers) 

• ensure access to appropriate medical care or treatment 

It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs. 

Signs of possible Neglect 

• Dirty skin, body smells, unwashed, uncombed hair and untreated lice 

• Clothing that is dirty, too big or small, or inappropriate for the weather 
condition 

• Frequently left unsupervised or alone 

• Frequent diarrhoea 

• Frequent tiredness 

• Untreated illnesses, infected cuts or physical complaints which the carer 
does not respond to 

• Frequently hungry 

• Overeating junk food 

Possible effects of Abuse 
The sustained physical, emotional, sexual abuse or neglect of children can have major 
long-term effects on all aspects of their health, development and wellbeing. They can grow 
up to feel worthless, unlovable, betrayed, powerless, confused, frightened and mistrustful of 
others. They might feel, wrongly, that the abuse is their fault.  

• Children have a right to be safe 

• Children are not to blame for being abused 

• Children should not feel they have to deal with abuse on their own 
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• Children should tell someone they trust if they are being abused in any 
way 

Possible effects of Physical Abuse 
Physical abuse can lead directly to neurological damage, physical injuries, disability and in 
extreme cases death. Physical abuse has been linked to aggressive behaviour in children, 
emotional and behavioural problems and education difficulties.  

Possible effects of Emotional Abuse 
If a child suffers sustained emotional abuse there is increasing evidence of adverse long-
term effects on their development. Emotional abuse has a significant impact on a 
developing child's mental health, behaviour and self-esteem. It can be especially damaging 
in infancy and can be as important as the other more visible forms of abuse, in terms of its 
impact on the child. Domestic violence, adult mental health problems and parental 
substance misuse may be features in families where children are exposed to such abuse.  

Possible effects of Sexual Abuse 
Disturbed behaviour including self-harm, inappropriate sexual behaviour, sadness, 
depression and loss of self-esteem have all been linked to sexual abuse. Its adverse effects 
may last long into adult life. The severity of the impact on the child is believed to increase 
the longer the abuse continues, the more serious the abuse, the younger the child at the 
start, and the closeness of the relationship to the abuser. The child's ability to cope with the 
experience of sexual abuse, once recognised, is strengthened by the support of the non-
abusive adult carer who believes the child, helps the child understand the abuse, and is 
able to offer help and protection. Some adults who sexually abuse children have 
themselves been sexually abused as children. As children they may also have been 
exposed to domestic violence and lack of adequate care. However, it would be quite wrong 
to suggest that most children who are abused will inevitably go on to become abusers 
themselves.  

Possible effects of Neglect 
Severe neglect of young children can seriously impair growth and intellectual development. 
Persistent neglect can seriously impair health and development and cause long-term 
difficulties with social functioning, relationships and educational progress. Extreme cases of 
neglect can cause death. 

 

Peer on Peer Abuse (sexual violence and sexual harassment)  
There are many forms of peer on peer abuse and can involve any of the before mentioned 
categories. Abuse may involve person to person contact, however abuse involving the use 
of technology such as online bullying, up skirting (take photos under clothing), social media 
abuse and “sexting” is on the increase and should be dealt with positively. It may also 
include bra-pinging. Please be mindful that peer on peer abuse is abuse and should never 
be tolerated or passed off as “banter” or “part of growing up”.  

Child Sexual Exploitation 
Child sexual exploitation is a form of child sexual abuse. It occurs where an individual or 
group takes advantage of an imbalance of power to coerce, manipulate or deceive a child 
or young person under the age of 18 into sexual activity 
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• In exchange for something the victim needs or wants and / or  

• The financial advantage or increased status of the perpetrator or facilitator 

The victim may have been sexually exploited even if the sexual activity appears consensual. 
Child sexual exploitation does not always involve physical contact. It can also occur through 
the use of technology.  

Possible signs of Sexual Exploitation  

• Children who appear with unexplained gifts or new possessions 

• They associate with other young people involved in exploitation 

• They may have older boyfriends or girlfriends 

• Children who suffer from sexually transmitted infections or become pregnant 

• Children who suffer from changes in emotional well-being 

• Children who misuse drugs or alcohol 

Criminal Exploitation of Children: County Lines  
The criminal exploitation of children is a safeguarding concern and should be reported to 
your designated safeguarding officer.  

Signs that may indicate Criminal Exploitation 

• Children from outside of the local area becoming involved in activities  

• Unexplained volumes of money, clothes or mobile phones 

• Receiving excessive amounts of texts / phone calls 

• Carrying weapons 

• Self-harm or significant changes in emotional well-being 

• Gang association or isolation from peers or social networks 

• Suspicion of physical assault and /or unexplained injuries 

• Concerns raised by parents/guardians 

Carrying knives / offensive weapons and gang culture  
Bringing and carrying a knife / offensive weapon into any children’s work or youth groups or 
onto our premises is a criminal offence and requires immediate action. If you discover 
knives or weapons you must report immediately to the Police.  

If you suspect a child or young person has become involved in gang culture or may carry 
weapons, please speak to your designated safeguarding officer who will seek further advice 
from the local authority.  
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Female Genital Mutilation (FGM) and honour based violence (HBV) 
All forms of HBV are abuse regardless of the motivation. HBV involves crimes that have 
been committed to protect, honour or defend the family or their community. This involves:  

• Female Genital Mutilation (procedure that involves partial or total removal of the 
female genitalia for non-medical reasons) 

• Forced Marriage  

• Breast Ironing (is the pounding and massaging of a pubescent girl's breasts, using 
hard or heated objects, to try to make them stop developing or disappear) 

FGM involves young girls who can be as young as 2 to 15 years of age. Main countries 
where FGM is practised include Africa and the Middle East.  

Warning signs of girls at risk of FGM or HBV 

• If they belong to a community or country of origin which is one of those who 
practicesFGM 

• A sister or older relative has undergone FGM  

• A girl who has been withdrawn from activities and there are other concerns of abuse 

• Families from countries where it is practised making plans for an extended holiday, 
organising vaccinations for such destinations 

• Families from countries where it is practised making preparations for a family 
member visiting from the country of origin 

Preventing Radicalisation  
Section 26 of the Counter Terrorism and Security Act 2015 placed a statutory duty on 
specified authorities to have due regard to the need to prevent people from being drawn 
into terrorism.  

The Kirklees Prevent Strategy tackles all forms of extremism and contributes towards the 
delivery of the “Protecting people from serious harm” theme within the Kirklees Community 
Safety Partnership Plan. This theme requires significant collaborative working between the 
Community Safety Partnership and the Safeguarding Boards for Adults and Children. 
Please speak to your Designated Safeguarding Officer if you suspect someone may be 
getting drawn into terrorism.  

Responding to Disclosure  
Disclosures can be received from children, young people, parents, staff, volunteers or the 
general public. We recognise that if someone has chosen you to make a disclosure to, we 
need to make sure this disclosure is handled sensitively, accurately, in line with legislation 
and our own internal policies. This information cannot be kept confidential and must be 
shared with the Designated Safeguarding Officer.  

You will not carry out your own investigation, but just gather information as accurately as 
possible and share with your Safeguarding Officer. Please see Flow chart Reporting 
safeguarding concerns page 15 

http://www.kirklees.gov.uk/beta/community-safety-partners/pdf/kirklees-prevent-strategy.pdf
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Section Three: Responding to Allegations of Abuse by Children  
How to respond to a child wishing to disclose Abuse 
General points for workers 

• Listen to and take seriously any disclosure or information that the child or young 

person wishes to tell you 

• Show acceptance of what the child/young person says, even if it seems unlikely 

• Do not show signs of shock, horror or surprise at what is disclosed.  

• Do not express feelings of judgement regarding any implicated person who has 

allegedly been accused of abuse 

• Be honest by letting them know you will need to tell someone else – don’t promise 

confidentiality 

• Explain that only those that need to know will be told 

• Reassure and support the child or young person as far as possible 

• Be aware the child/young person may have been threatened 

• Keep questions to a minimum and of an “open” content: What happened?,Who did 

this? Where did this happen?  

• Remember that a child or young person may not understand the concept of time so 

be very careful if asking a When? question.Never push for information  

• If the child/young person decides not to tell you after all, then accept that and let 

them know you are always ready to listen 

Helpful things you might say or convey 

• Thank you for telling me 

• It’s not your fault 

• I will help you 

Take action 

• Contact the Safeguarding Co-ordinator or Deputy Safeguarding Co-ordiinator 

Safeguarding Co-ordinator: Steph Wescott email steph.wescott@cchud.co.uk or 

07761 447 014  

Deputy Safeguarding Co-ordinator Richard Rathod richard.rathod@cchud.co.uk or 

07511 858538 

 

mailto:steph.wescott@cchud.co.uk
mailto:richard.rathod@cchud.co.uk


 

13 

Make Notes 
You will be required to complete a report form within 24 hours and any hand written notes 
that you may have made will need to be submitted with this form.  

You need to include exactly what the child or young person said and when it was said, your 
response and the context in which the disclosure was made.  

For example:  

During a session of children’s work in the Rainbows Room at 11.45am, Child A sat next to 
me and whilst playing they said an adult had hit them and knocked them to the floor.They 
showed me a bruise on their left arm. When asked who was this person Child A told me it 
was a cousin called Adult 1 who was looking after me at home whilst my Mum was at work. 
I responded with “thank you for telling me, I need to tell someone else about this and write it 
down. I offered reassurance to Child A that I was here to talk to any time they like about this 
or anything else. I rang the Safeguarding Co-ordinator who asked me to complete a report 
form.  

See Appendix 2 for the safeguarding reporting form. 

Under no circumstances should this disclosure be shared with anyone else and any further 
information offered by the child should be given to the Safeguarding Co-ordinator.  
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Reporting Safeguarding Concerns Flow Chart 
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A disclosure is made to you or you witness/suspect the abuse of a child or adult 
at risk  

Is the child or adult at risk in immediate danger 
/in need of medical attention? 
Has a crime been committed?  
Is there a need to protect forensic evidence?  

Phone 999 for 
emergency services 
Police / Ambulance  

Report to your Safeguarding Co-ordinator  
Ring Steph Wescott on 07761 447 014 or 
Richard Rathod on 07511858538.  
Complete Reporting Form within 24 hours and 
email to steph.wescott@cchud.co.uk - or 
Richard.rathod@cchud.co.uk must be password 
protected.  

Undertake any additional action as requested by the Safeguarding 
Coordinator. This incident should remain confidential; if in doubt 
please contact the Safeguarding Co-ordinator.  

mailto:steph.wescott@cchud.co.uk
mailto:Richard.rathod@cchud.co.uk
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Safeguarding Roles  
The Safeguarding Co-ordinator is nominated by the Leadership to act on their behalf in 
dealing with the allegation or suspicion of neglect or abuse, including referring the matter on 
to the statutory authorities.  
In the absence of the Safeguarding Co-ordinator or, if the suspicions in any way involve the 
Safeguarding Co-ordinator, then the report should be made to the Deputy Safeguarding Co-
ordinator.  
 
Our Safeguarding Co-ordinators work with Kirklees Safeguarding eam and follow their 
guidelines as contained in Safeguarding Guidance for Voluntary, Community and Faith 
Sector. They also have enhanced DBS, training for their role and also use our advisory 
board Thirty One Eight who are an independent Christian charity which helps individuals, 
organisations, charities, and faith and community groups to protect vulnerable people from 
abuse.  
https://thirtyoneeight.org/about-us/ 

https://thirtyoneeight.org/about-us/
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Managing Allegations of Abuse against a Person Who Works With Children 

Any allegations that are made regarding any volunteer or staff member who works with 
children oryoung person, need to be reported to the Safeguarding Co-ordinator and the 
following process should be followed: 

Managing Allegations Flowchart – Children 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Concern or Allegation brought to 
Safeguarding Co-ordinator or 
Deputy Safeguarding Co-
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raise immediately with the Line 
Manager of the staff member / 
volunteer 
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Management 
Response  

Joint Evaluation / 
Discussion 
 Section 47 strategy 

discussion  

Police Enquiry / 
Criminal 
Proceedings  

Employers Action 
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Disciplinary process 
  

Investigation / dismissal  

Referral to Independent Safeguarding 
Authority 
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Section Four: Safeguarding Adults  
The Care Act 2014 sets out that adult safeguarding duties apply to any adult who: 

• has care and support needs, and 

• is experiencing, or is at risk of, abuse and neglect, and 

• is unable to protect themselves from either the risk of, or the experience of, abuse or 

neglect, because of those needs.  

 
Safeguarding means protecting an adult’s right to live in safety, free from abuse and 
neglect. 
 

Under the Care Act 2014 the Government expects local authorities and others to help 
people with care and support needs, who may be at risk of abuse or neglect, and as a 
result of those needs, keep them safe. But this must not mean preventing them making 
their own choices and having control over their lives. 
 
People with care and support needs may include a person who:  

• Is elderly or frail 

• Has a mental health difficulty 

• Has a physical disability 

• Has a learning disability 

• Has a severe physical illness 

This may include a situation where a person receives care or is currently unable to protect 
themselves, for instance, someone who:  

• Is misusing substances  

• Is someone who is homeless  

• Is in an abusive relationship (this can include women who are being sexually 

exploited by a partner)  

• Is vulnerable due to context or experience e.g. bereavement, poverty.  

People with care and support needs, such as some older people or people with disabilities, 
are more likely to be abused or neglected. They may be seen as an easy target and may be 
less likely to identify abuse themselves or to report it. People with communication difficulties 
can be particularly at risk because they may not be able to alert others. Sometimes people 
may not even be aware that they are being abused, and this is especially likely if they have 
a cognitive impairment. Abusers may try to prevent access to the person they abuse. 

Types of abuse: 

• Physical abuse 

• Domestic violence or abuse 

• Sexual abuse 
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• Psychological or emotional abuse 

• Financial or material abuse 

• Modern slavery 

• Discriminatory abuse 

• Organisational or institutional abuse 

• Neglect or acts of omission 

• Self-neglect 

Incidents of abuse may be one-off or multiple and affect one person or more. Patterns of 
abuse may vary and include:  

• serial abusing in which the perpetrator seeks out and ‘grooms’ individuals. Sexual 
abuse sometimes falls into this pattern as do some forms of financial abuse  

• long-term abuse in the context of an ongoing family relationship such as domestic 
violence between spouses or generations or persistent psychological abuse; or  

• opportunistic abuse such as theft occurring because money or jewellery 
has being left lying around.  

Recognising and responding appropriately to an allegation or suspicion 
of abuse.  

The lists of possible indicators and examples of behaviour are not exhaustive and people 

may be subject to a number of abuse types at the same time. 

Possible indicators of physical abuse 

• No explanation for injuries or inconsistency with the account of what happened 

• Injuries are inconsistent with the person’s lifestyle 

• Bruising, cuts, welts, burns and/or marks on the body or loss of hair in clumps 

• Frequent injuries 

• Unexplained falls 

• Subdued or changed behaviour in the presence of a particular person 

• Signs of malnutrition 

• Failure to seek medical treatment or frequent changes of GP 

• Domestic violence or abuse 

Types of domestic violence or abuse 

Domestic violence or abuse can be characterised by any of the indicators of abuse outlined 

in this briefing relating to: 

• psychological 

• physical 



 

19 

• sexual 

• financial 

• emotional. 

Domestic violence and abuse includes any incident or pattern of incidents of controlling, 

coercive or threatening behaviour, violence or abuse between those aged 16 or over who 

are or have been, intimate partners or family members regardless of gender or sexuality. It 

also includes so called 'honourbased violence, female genital mutilation and forced 

marriage. 

Coercive or controlling behaviour is a core part of domestic violence. The Serious Crime 

Act 2015 created a new offence of controlling or coercive behaviour in intimate or familial 

relationships (section 76). The offence carries a maximum sentence of 5 years’ 

imprisonment, a fine or both. 

Coercive behaviour can include: 

• acts of assault, threats, humiliation and intimidation 

• harming, punishing, or frightening the person 

• isolating the person from sources of support 

• exploitation of resources or money 

• preventing the person from escaping abuse 

• regulating everyday behaviour. 

Possible indicators of domestic violence or abuse 

• Low self-esteem 

• Feeling that the abuse is their fault when it is not 

• Physical evidence of violence such as bruising, cuts, broken bones 

• Verbal abuse and humiliation in front of others 

• Fear of outside intervention 

• Damage to home or property 

• Isolation – not seeing friends and family 

• Limited access to money 

Sexual abuse 

Types of sexual abuse 

• Rape, attempted rape or sexual assault 

• Inappropriate touch anywhere 
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• Non-consensual masturbation of either or both persons 

• Non-consensual sexual penetration or attempted penetration of the vagina, anus or 

mouth 

• Any sexual activity that the person lacks the capacity to consent to 

• Inappropriate looking, sexual teasing or innuendo or sexual harassment 

• Sexual photography or forced use of pornography or witnessing of sexual acts 

• Indecent exposure 

Possible indicators of sexual abuse 

• Bruising, particularly to the thighs, buttocks and upper arms and marks on the neck 

• Bleeding, pain or itching in the genital area 

• Unusual difficulty in walking or sitting 

• Infections, unexplained genital discharge, or sexually transmitted diseases 

• Pregnancy in a woman who is unable to consent to sexual intercourse 

• The uncharacteristic use of explicit sexual language or significant changes in sexual 

behaviour or attitude 

• Incontinence not related to any medical diagnosis 

• Self-harming 

• Poor concentration, withdrawal, sleep disturbance 

• Excessive fear/apprehension of, or withdrawal from, relationships 

• Fear of receiving help with personal care 

• Reluctance to be alone with a particular person 

Psychological or emotional abuse 

Types of psychological or emotional abuse 

• Enforced social isolation – preventing someone accessing services, educational and 

social opportunities and seeing friends 

• Removing mobility or communication aids or intentionally leaving someone 

unattended when they need assistance 

• Preventing someone from meeting their religious and cultural needs 

• Preventing the expression of choice and opinion 

• Failure to respect privacy 

• Preventing stimulation, meaningful occupation or activities 

• Intimidation, coercion, harassment, use of threats, humiliation, bullying, swearing or 

verbal abuse 

• Addressing a person in a patronising or infantilising way 
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• Threats of harm or abandonment 

• Cyber bullying 

Possible indicators of psychological or emotional abuse 

• An air of silence when a particular person is present 

• Withdrawal or change in the psychological state of the person 

• Insomnia 

• Low self-esteem 

• Uncooperative and aggressive behaviour 

• A change of appetite, weight loss/gain 

• Signs of distress: tearfulness, anger 

• Apparent false claims, by someone involved with the person, to attract unnecessary 

treatment 

Financial or material abuse 

Possible indicators of financial or material abuse 

• Missing personal possessions 

• Unexplained lack of money or inability to maintain lifestyle 

• Unexplained withdrawal of funds from accounts 

• Power of attorney or lasting power of attorney (LPA) being obtained after the person 

has ceased to have mental capacity 

• The person allocated to manage financial affairs is evasive or uncooperative 

• The family or others show unusual interest in the assets of the person 

• Recent changes in deeds or title to property 

• Rent arrears and eviction notices 

• Disparity between the person’s living conditions and their financial resources, e.g. 

insufficient food in the house 

Modern slavery 

Types of modern slavery 

• Human trafficking 

• Forced labour 

• Domestic servitude 

• Sexual exploitation, such as escort work, prostitution and pornography 

• Debt bondage – being forced to work to pay off debts that realistically they never will 

be able to 
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Possible indicators of modern slavery 

• Signs of physical or emotional abuse 

• Appearing to be malnourished, unkempt or withdrawn 

• Isolation from the community, seeming under the control or influence of others 

• Living in dirty, cramped or overcrowded accommodation and or living and working at 

the same address 

• Lack of personal effects or identification documents 

• Always wearing the same clothes 

• Avoidance of eye contact, appearing frightened or hesitant to talk to strangers 

• Fear of law enforcers 

Discriminatory abuse 

Types of discriminatory abuse 

• Unequal treatment based on age, disability, gender reassignment, marriage and civil 

partnership, pregnancy and maternity, race, religion and belief, sex or sexual 

orientation (known as ‘protected characteristics’ under the Equality Act 2010) 

• Verbal abuse, derogatory remarks or inappropriate use of language related to a 

protected characteristic 

• Denying access to communication aids, not allowing access to an interpreter, signer 

or lip-reader 

• Harassment or deliberate exclusion on the grounds of a protected characteristic 

• Denying basic rights to healthcare, education, employment and criminal justice 

relating to a protected characteristic 

• Substandard service provision relating to a protected characteristic 

Possible indicators of discriminatory abuse 

• The person appears withdrawn and isolated 

• Expressions of anger, frustration, fear or anxiety 

• The support on offer does not take account of the person’s individual needs in terms 

of a protected characteristic 

Organisational or institutional abuse 

Possible indicators of organisational or institutional abuse 

• Lack of flexibility and choice for people using the service 

• People being hungry or dehydrated 

• Poor standards of care 
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• Lack of personal clothing and possessions and communal use of personal items 

• Lack of adequate procedures 

• Few social, recreational and educational activities 

• Public discussion of personal matters 

• Unnecessary exposure during bathing or using the toilet 

Neglect and acts of omission 

Possible indicators of neglect and acts of omission 

• Poor environment – dirty or unhygienic 

• Poor physical condition and/or personal hygiene 

• Pressure sores or ulcers 

• Malnutrition or unexplained weight loss 

• Untreated injuries and medical problems 

• Inconsistent or reluctant contact with medical and social care organisations 

• Accumulation of untaken medication 

• Uncharacteristic failure to engage in social interaction 

• Inappropriate or inadequate clothing 

Self-neglect 

Types of self-neglect 

• Lack of self-care to an extent that it threatens personal health and safety 

• Neglecting to care for one’s personal hygiene, health or surroundings 

• Inability to avoid self-harm 

• Failure to seek help or access services to meet health and social care needs 

• Inability or unwillingness to manage one’s personal affairs 

Indicators of self-neglect 

• Very poor personal hygiene 

• Unkempt appearance 

• Lack of essential food, clothing or shelter 

• Malnutrition and/or dehydration 

• Living in squalid or unsanitary conditions 

• Neglecting household maintenance 

• Hoarding 

• Collecting a large number of animals in inappropriate conditions 

• Non-compliance with health or care services 

• Inability or unwillingness to take medication or treat illness or injury 
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Other forms of abuse to consider 

Hate crime  
Hate crime is defined as any crime that is perceived by the victim, or any other person, to 
be racist, homophobic, trans-phobic or due to a person’s religion, belief, gender identity or 
disability. It should be noted that this definition is based on the perception of the victim or 
anyone else and is not reliant on evidence.  
 
Mate crime  
Mate crime happens when someone is faking a friendship in order to take advantage of a 
vulnerable person. Mate crime is committed by someone known to the person. They might 
have known them for a long time or met recently. A ‘mate’ may be a ‘friend’, family member, 
supporter, paid staff or another person with a disability.  
 
Cuckooing is a form of crime in which drug dealers take over the home of a vulnerable 
person in order to use it as a base for criminal activity. Organised criminal groups are 
increasingly targeting adults with care and support needs in this way, and the level of 
coercion and control involved with cuckooing often leaves the victims with little choice but to 
cooperate with the perpetrators.  
 
County Lines is the police term for groups who are supplying drugs to suburban areas and 
market and coastal towns using dedicated mobile phone lines or “deal lines”. It can involve 
child criminal exploitation and using adults who are vulnerable to move drugs and money. 
Groups establish a base in the market l ocation, typically by taking over the homes of local 
adults by force or coercion in a practice referred to as ‘cuckooing’. The Home Office County 
Lines guidance describes County Lines as a major, cross-cutting issue involving drugs, 
violence, safeguarding, criminal and sexual exploitation, modern slavery, and missing 
persons. County Lines activity and the associated violence, drug dealing and exploitation 
have a devastating impact on young people, adults at risk of exploitation and local 
communities.  

Carers at risk of harm Carers experiencing abuse by the person they offer care to can 
expect the same response as any person at risk of abuse. Carers also have a legal right to 
an assessment of their needs. A carer’s assessment should be seen as part of the overall 
assessment process. Sometimes both the carer and the supported person may be at risk of 
harm.  

Abuse between adults at risk Any organisations supporting individuals who are all ‘at risk’ 
at times have a responsibility to protect them from abuse as well as preventing them from 
causing harm to other adults. It is important the needs of the adult causing the harm are 
taken into consideration in the safeguarding responses for both parties.  
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Section Five: Responding to Allegations of Abuse by Adults  
Under no circumstances should a worker carry out their own investigation into an allegation 
or suspicion of abuse.  

Take action 

• Contact the Safeguarding Co-ordinator  

Steph Wescott email steph.wescott@cchud.co.ukor 07761 447 014  

Deputy Safeguarding Officer Richard Rathod richard.rathod@cchud.co.uk or 07511 

858538 

Make Notes 

You will be required to complete a report form within 24 hours and any hand written notes 
that you may have made will need to be submitted with this form.  

You need to include exactly what the person has said and when it was said, your response 
and the context in which the disclosure was made.  

You may also have suspicions of abuse, recognised signsand symptoms of abuse. Please 
also report this explaining your reasons why you have suspicions and under what 
circumstances.  

For example:  

You have got to know an adult who attends one of our coffee mornings on a regular basis. 
Recently you have noticed changes in their appearance and they seem inappropriately 
dressed for the change in season. (E.g. they appear to be wearing more layers of clothing 
than normal). They appear particularly hungry or thirsty ;you believe this could be signs of 
neglect in this person’s circumstances. You may want to ask if they are okay and are they 
managing at home? They may disclose they are struggling or dislike the care they receive 
or appear confused. This may indicate some form of abuse or could be explained by a 
period of ill health recently. 

If concerned further please ask them if you can talk to someone else about this – ideally we 
would like consent to pass on concerns to the safeguarding co-ordinator so a further 
conversation could be had with their consent.  

If contacting the Safeguarding Co-ordinator we may ask you to complete a report form. See 
Appemdix 2. 

mailto:steph.wescott@cchud.co.uk
mailto:julie.helm@cchud.co.uk


 

26 

Managing Allegations of Abuse against a member of staff or volunteer who works 
with adults at risk 

Any allegations that are made regarding any volunteer or staff member who works with 
adults needs to be reported to the Safeguarding Co-ordinator and the following process 
should be actioned: 

Managing Allegations Flowchart – Adults  
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Case Conference / Decisions / 
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Section Six: Contact Information and further advice  
• Member of Trustees or leadership team of Rivertree Trust on 01484 551551  

• Advice only - Thirty one Eight - Churches advisory service 0303 003 1111 

• Safeguarding Adults Partnership Team, 3rd Floor, Civic Centre 1, High Street, 

Huddersfield, HD1 1NF - 01484 221717 (Monday - Friday 9am to 5pm) 01484 

414933 (24 hours a day 7 days a week)  

• Kirklees Safeguarding Children Board (KSCB),Mezzamine Floor,Brian Jackson 

House,2 New North Parade,Huddersfield,HD1 5JP Tel Office Hours 01484 456 848 

or 01484 414933 (24 hours a day 7 days a week)  

• If appropriate the Charities Commission on 0300 066 9197 

https://www.gov.uk/government/organisations/charity-commission 

Suspicions should not be discussed with anyone other than those nominated above. A 
written record of the concerns should be made in accordance with these procedures and 
kept in a secure place by the safeguarding co-ordinator. 

Whilst allegations or suspicions of abuse will normally be reported to the Safeguarding Co-
ordinator, the absence of the Safeguarding Co-ordinator or Deputy should not delay referral 
to Social Services, the Police or taking advice from Thirty One Eight. 

The Leadership will support the Safeguarding Co-ordinator/Deputies in their role, and 
accept that any information they may have in their possession will be shared in a strictly 
limited way on a need to know basis. 

If the suspicions or allegations implicate either /or both the Safeguarding Co-ordinator and 
the Deputies then the Trustee’s need to be contacted on 01484 551 551.  

It is, of course, the right of any individual as a citizen to make a direct referral to the 
safeguarding agencies or seek advice from Thirty One Eight although the Leadership hope 
that members of Rivertree Trust will use this procedure. If, however, the individual with the 
concern feels that the Safeguarding Co-ordinator/Deputy has not responded appropriately, 
or where they have a disagreement with the Safeguarding Co-ordinator(s) as to the 
appropriateness of a referral they are free to contact an outside agency direct. We hope by 
making this statement that the Leadership demonstrate its commitment to effective 
safeguarding and the protection of all those who are vulnerable. 

The role of the Safeguarding Co-ordinator/ Deputy is to collate and clarify the precise 
details of the allegation or suspicion and pass this information on to statutory agencies who 
have a legal duty to investigate.  

If the suspicions implicate both the Safeguarding Co-ordinator and the Deputy then the 
following should be followed: 

https://www.gov.uk/government/organisations/charity-commission
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Section Seven: Prevention 

Safer Recruitment 

The Leadership will ensure all workers will be appointed, trained, supported and supervised 
in accordance with government guidance on safe recruitment. This includes ensuring that: 

• There is a children’s worker handbook  which contains information about 
the role and appropriate codes of conduct for the post  

• Those applying have completed an application form and a self 
declaration form 

• Those appropriate for the role will undertake discussion about 
expectations of the post 

• Safeguarding has been discussed at interview with the Team Leader  

• Written references have been obtained and followed up where 
appropriate by Dan Lush 

• Appropriate recruitment checks will be made by the Safer Recruitment 
Officer Karina Gledhill  in accordance with the processes of the 
Disclosure and Barring Service 

• A suitable induction and worker handbook is provided for the successful 
applicant along with information on where to access the full Safeguarding 
Policy and Procedure 

• The worker handbook will contain the safeguarding procedures and the 
ministry leader will ensure the new worker knows how to report concerns  

Management of Workers – Codes of Conduct 

As a Leadership we are committed to supporting all workers and ensuring they receive 
support and supervision. All workers have been issued with a code of conduct towards 
children, young people and adults. 

The Leadership undertake to follow the principles of The Care Act 2014 which makes 
safeguarding personal and promotes all areas of an adults wellbeing. Care and support 
statutory guidance 

The leadership also undertakes to follow the principles found within the “Working Together 
to Safeguard Children” issued by HM Government in July 2018 in regards to the welfare of 
children. Working Together to Safeguard Children 

It is therefore unacceptable for those in a position of trust to engage in any behaviour which 
might allow a sexual relationship to develop for as long as the relationship of trust continues.  

https://www.gov.uk/government/publications/care-act-statutory-guidance/care-and-support-statutory-guidance
https://www.gov.uk/government/publications/care-act-statutory-guidance/care-and-support-statutory-guidance
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/942454/Working_together_to_safeguard_children_inter_agency_guidance.pdf
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Pastoral Care 

Supporting those affected by abuse 

The Leadership is committed to offering pastoral care via the pastoral care team. They will 
offer appropriate support to those who have been affected by abuse who they have contact 
with or are members of Rivertree Trust or, if more appropriate, will signpost people to 
specific organisations where professional or more specialised help is required. 

Working with offenders 

Should someone attend Rivertree Trust who is known to have abused children or is known 
to be risk, the Leadership will ensure their attendance is supervised and managed in a way 
that will minimise risk to others. Appropriate boundaries will be set which the person will be 
expected to agree to and keep via an agreed contract. 

Practice Guidelines 

As Rivertree Trust, working with children,young people and adults, we wish to 
operate and promote good working practice. This will enable workers to run 
activities safely, develop good relationships and minimise the risk of allegations. 
These codes of conduct can be found as an appendix to this Policy.  

 

Signed by: 

 

Date: 1st April 2021 
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Appendix 1: Leadership Safeguarding Statement 
The Leadership of Rivertree Trust recognises the importance of its ministry/work with 
children, young people and adults in need of protection and its responsibility to protect 
everyone entrusted to our care. 

The following statement was agreed by the Leadership: 

Rivertree Trust is committed to the safeguarding of children and ensuring their well-being. 

Specifically: 

• We recognise that we all have a responsibility to help prevent the 
physical, sexual, emotional abuse and neglect of children , young people 
(under 18 years of age) and adults who may be at risk or vulnerable and 
to report any such abuse that we discover or suspect 

• We believe every child should be valued, safe and happy. We want to 
make sure that children we have contact with know this and are  
empowered to tell us if they are suffering harm 

• All children and young people have the right to be treated with respect, to 
be listened to and to be protected from all forms of abuse  

• We believe that adults should enjoy and have access to every aspect of 
the life of Rivertree Trust unless they pose a risk to the safety of those 
we serve 

• We undertake to exercise proper care in the appointment and selection of 
all those who will work with children 

We are committed to: 

• Following the requirements for UK legislation and guidance in relation to 
safeguarding children and good practice recommendations 

• Implementing the requirements of legislation regarding people with 
disabilities 

• Ensuring that workers adhere to the agreed procedures of our 
safeguarding policy 

• Keeping up to date with national and local developments relating to 
safeguarding 

• Supporting the safeguarding co-ordinators in their work and in any action 
they may need to take in order to protect children 

• Ensuring that everyone agrees to abide by these recommendations and 
the procedures established by Rivertree Trust 
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• Supporting parents, others with parenting roles and families of all 
configurations 

• Nurturing, protecting and safeguarding of children and young people  

• Supporting, resourcing, training, monitoring and providing supervision to 
all those who undertake this work 

• Supporting those affected by abuse 

• Giving attention to the Safe and Secure safeguarding standards 
developed by Thirty One Eight 

We recognise: 

• Kirklees Children’s Safeguarding Board has lead responsibility for 
investigating all allegations or suspicions of abuse where there are 
concerns about a child. Kirklees Adult Safeguarding Board has lead 
responsibility for investigating all allegations or suspicions of abuse 
where there are concerns about a vulnerable adult 

• Where an allegation suggests that a criminal offence may have been 
committed then the police should be contacted as a mat ter of urgency 

• Where working outside of the UK, concerns will be reported to the 
appropriate agencies in the country in which we operate and their 
procedures followed 

• Safeguarding is everyone’s responsibility  

We will review this statement and our policy and procedures annually. 

A copy of the full policy and procedures is available for Rivertree Trust in the Church Office, 
Jubilee Centre, Huddersfield and on our website insert link  

Signed by the Leadership of Rivertree Trust: 

 

Sign:  

 

Date: 1st April 2021 
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Appendix 2: Safeguarding Reporting Form 1 
PRIVATE & CONFIDENTIAL 

 
Reporting Form – if sending by email please make sure this is password protected 

and password sent in separate email.  
 
This form is to be used for recording concerns regarding vulnerable adults/ children. For 
serious incidents please complete the ‘Incident Report Form’. 
 
If you do not know all the information requested on this form, please leave the particular 
section blank, but still complete the rest of the form and send to the safeguarding officer 
Steph Wescott to steph.wescott@cchud.co.uk or Richard Rathod to 
richard.rathod@cchud.co.uk          
Steph is also available on 07761 447 014 and Richard on 07511 858538 
 

Name of person  
 
 

Date of Birth : 
 
Age (Approx. if DOB unknown)  
 

Date of completing this form:  Time of Completing this form : 
 
 
 

Your Name :  Your position:  
 
 

Your contact details :  Your Organisation: 
 
 

Reasons for Recording incident:: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:steph.wescott@cchud.co.uk
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Record the following as factually as possible: 

Who:  

What: 

Where: 

When: 

Offer an opinion where relevant (how and why this may have happened): 
 
 
 
 
 
 
 
 
 

Confirm your opinion. Make a note of any actions taken, including the names and role of 
anyone who may have also witnessed this incident or may have been informed of the above 
information.  
 
 
 
 
 
 
 
 
 
 

 

Date received by Safeguarding 
Lead Officer  
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Further action taken: 
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Appendix 3: Code of Conduct  
 
This code of conduct sets out the standards of behaviour expected of all staff and 
volunteers of RiverTree Trust. 

We must each take responsibility for our own behaviour and attitudes. 

We each have a duty of care to everyone, and particularly those we work with who are 
children, young people and adults who may be at risk. 

As well as managing the practical issues of making sure our projects are safe we must also 
make sure our behaviour and actions reflect safe practice. 

General Conduct 

We expect you to … 

• Treat all people with respect and not to use racist, discriminatory, sexualised, or 
derogatory language. Each person is an individual and should be treated as such 

• Be age and gender appropriate and sensitive to ethnic and cultural boundaries  

• Be fair in all your dealings with everyone and do not show favouritism to anyone 

• Take care to avoid your actions and words being misinterpreted. You may not know 
the background of all the people you work with 

• Be conscious of the appropriateness of any physical contact and verbal comments 
you may make. People’s experiences may make them vulnerable without you 
knowing why. Some people might desire more attention whilst others feel threatened 
by too much 

• Challenge unacceptable behaviour and report all concerns, allegations, or suspicions 
of abuse 

• Avoid lone working whenever possible. If there are times when this is unavoidable, 
please agree with your line manager or team leader a suitable lone working 
agreement 

• Respond positively to feedback from your line manager or team leader during 
supervision meetings or training and address areas of your performance to avoid 
breaking the code of conduct 

We expect you not to … 

• Be under the influence of any drug or alcohol at any time 

• Smoke or use E-cigarettes unless away from the group and during a break. All of 
Jubilee Centre, including the carpark, is a no-smoking zone 
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• Make suggestive, aggressive, or derogatory remarks or gestures to any person. 
Model best practice of respect, choice, and empowerment of individuals 

• Permit abusive activities such as ridiculing or bullying. Challenge this behaviour if it 
is encountered. Educate where you can, and report where you need to 

• Accept any type of financial reward or gift of any kind for anything you do 

Conduct Relating to Children, Young People and Adults who may be at risk 

We expect you to … 

• Always keep in mind that you are in a position of trust and power. You must be 
transparent and accountable in all that you do 

• Ensure that, whenever possible, there is another member of staff or volunteer 
present during your activity, or that you are in the sight or hearing of other staff or 
volunteers. (In the specific area of children’s groups ensure you comply with the 
required adult to child ratios.) 

• Make sure children are supervised appropriately including in toilets (for younger 
children), changing rooms or during an overnight activity e.g., a sleep-in fundraiser 

• Value adults who may be at risk as individuals with independence wherever possible, 
encouraging and enabling them to make their own choices. Needs will vary from 
person to person. Whatever help is given it must be done respectfully 

• Make sure that, when necessary, adults who may be at risk are supervised as 
appropriately as possible 

We expect you not to … 

• Physically chastise anyone 

• Subject anyone to rough play or sexual contact  

• Be alone with a child, young person or adult who may be at risk. This includes giving 
lifts in your car. If you give a lift, ensure you have another responsible adult with you 

• Contact children or young people via private messaging or private social media. It is 
permissible to message via an open forum, e.g., a group Facebook page. 
Accountability is essential 

• Address the personal care issues of young children, such as toileting or dressing 
them, without consent of a parent i.e., crèche / rainbows. We are not responsible for 
the personal care of older children, young people, and adults. If this type of care is 
required, they must be accompanied by a carer or relative 

• Enter into any agreement to handle money on behalf of anyone who attends your 
group 
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• Discuss personal financial affairs with individuals. You should signpost them to 
specialist financial or debt advisors  

• Enter an intimate relationship with anyone you have a position of trust over. Intimacy 
can be emotional as well as physical 

• Breach confidentiality, share or pass on data or personal info about the persons in 
your group to anyone else in accordance with GDPR principles, except in the case of 
a serious incident/safeguarding matter 

• Let suspicions, disclosure or allegations of abuse go unrecorded or reported 

• Rely on the organisations good name or yours to protect you 

We encourage you to … 

• Talk to someone in your team, your team leader or line manager if you are in any 
doubt about whether your behaviour meets these guidelines, or if you feel 
inexperienced. You can ask for extra training or guidance.  

Passing on a concern 

If you are concerned about the behaviour of a colleague or team member and you feel able 
to talk to them about it, please do so. If you do not feel able to do this, please pass on your 
concerns to your team leader or line manager.  

When a concern relates to a safeguarding issue you must report it – do not ignore such a 
concern and dismiss it as nothing. 

Reporting a safeguarding issue including a disclosure of abuse 

If a child, young person, or adult who may be at risk makes a disclosure of abuse you must 
report this to your team leader or line manager or one of the RiverTree Trust safeguarding 
officers. Do not report to a person who is the subject of the concern or disclosure. 

Safeguarding contact details 

• RiverTree Trust safeguarding officer, Steph Wescott, on 07761 447 014  

• RiverTree Trust deputy safeguarding officer, Richard Rathod, on 07511 858538 

It is, of course, the right of any individual as a citizen to make a direct referral to the 
safeguarding agencies. 

• Safeguarding Adults Partnership Team, 3rd Floor, Civic Centre 1, High Street, 
Huddersfield, HD1 1NF. Tel. 01484 221717 (Monday – Friday, 9am to 5pm) or 
01484 414933 (24 hours a day 7 days a week) 

• Kirklees Safeguarding Children Board (KSCB), Mezzanine Floor, Brian Jackson 

House, 2 New North Parade, Huddersfield, HD1 5JP. Tel. 01484 456 848 (Office 

Hours) or 01484 414933 (24 hours a day 7 days a week) 
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Appendix 4: Whistle Blowing Policy  
It is the duty of every member of staff or volunteer, to speak up about genuine concerns in 
relation to criminal activity, breach of a legal obligation (including negligence, breach of 
contract, breach of administrative law), miscarriage of justice, danger to health and safety 
or the environment, and the cover up of any of these in the workplace. It applies whether or 
not the information is confidential.  
RiverTree / Community Church is committed to ensuring that any member of staff or 
volunteer who has concerns of this nature will be taken seriously and investigated. A 
disclosure to River Tree / Community Church will be protected if the person bringing the 
concern has an honest and reasonable suspicion that the malpractice has occurred, is 
occurring, or is likely to occur. Any person raising concerns reasonably and responsibly will 
not be penalised in any way.  
 
Who this policy is for  
 
This policy is for people employed by River Tree / Community Church and for those who 
volunteer.  
  
For the purposes of this policy only, this is someone who is:  

• Employed on a permanent or fixed term contract of employment;  

• On secondment to RiverTree / Community Church 

• On a temporary contract or employed through an agency to work for RiverTree Trust 
and/or Community Church 

• An independent consultant for RiverTree / Community Church 

• A volunteer with RiverTree / Community Church 

• Contractors and suppliers of services to River Tree / Community Church 
 

Procedure  
 
Any individual who has reasonable suspicions of malpractice should initially take their 
concerns to their line manager, supervisor, group leader. If they do not feel that this is the 
appropriate person, they should approach one of the leadership team, or if their concern is 
related to a leader, they should contact a trustee of RiverTree / Community Church 
 
It is recognised that for some individuals, raising a concern under this procedure may be a 
daunting and difficult experience. An individual may choose to be accompanied or 
represented by their trade union representative or colleague at any stage of this procedure. 
All reported incidents will be investigated. All reports will be dealt with in confidence, with 
only staff or trustees who need to know, being informed.  
 
The Leader or Trustee will establish and record the basis of the concerns that have been 
raised and establish what further actions are required. The individual raising the concern 
will be advised of the outcome of the investigation as soon as possible, normally within two 
weeks of the date of their disclosure. Where a longer period is needed for investigation, the 
member of staff, or volunteer will be informed in writing.  
 
If an individual is not satisfied with the response received and any subsequent action taken, 
they should put their concerns in writing to the Chair of Trustees (or another appropriate 
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trustee/committee member) who will arrange any further investigation as he/she thinks 
appropriate. The Chair will send a written response to the individual concerned.  
  
Guiding Principles  
 
To ensure that this policy is adhered to, and to assure staff that the concern will be taken 
seriously, River Tree / Community Church will:  
  

• Not allow the person raising the concern to be victimised for doing so  

• Treat victimisation of whistle blowers as a serious matter that may lead to 
disciplinary action that may include dismissal  

• Not attempt to conceal evidence of poor or unacceptable practice   

• Take disciplinary action if an employee destroys or conceals evidence of 
poor or unacceptable practice or misconduct   

• Ensure confidentiality clauses in employment contracts do not restrict, 
forbid or penalise whistle blowing  

• Liaise with the other organisations to whom staff/volun teers report 
malpractice  

• Seek independent advice  

Further Information for charitable organisations can be found on the Charity Commission’s 
website: https://www.gov.uk/guidance/report-serious-wrongdoing-at-a-charity-as-a-worker-
or-volunteer 
 
Employees who feel unsure about whether or how to raise a concern or want confidential 
advice can contact the independent charity Public Concern at Work 
(http://www.pcaw.org.uk) on 020 7404 6609, or email helpline@pcaw.co.uk. Their lawyers 
can give free confidential advice on how to raise a concern about serious malpractice at 
work.  
 
Free information and advice can also be obtained from the Advice, Conciliation and 
Arbitration Service (ACAS) – Telephone: 08457 47 47 47.  
 
You may feel that it is more appropriate to report a matter to another organisation such as 
The Charity Commission - 0845 300 0218  
  
 

https://www.gov.uk/guidance/report-serious-wrongdoing-at-a-charity-as-a-worker-or-volunteer
https://www.gov.uk/guidance/report-serious-wrongdoing-at-a-charity-as-a-worker-or-volunteer

